
Students – in order to install your TI-Nspire CAS Student Software on your new Macbook for 10th grade you need to 
replace your software with Texas Instruments since it is for use on only one computer.  It is very important that you do 
this and keep track of these numbers. 
 
If you are a new student to 10

th
 grade, you may have purchased your TI-Nspire CAS calculator bundled with a new software license and there is no 

need for its renewal. 

 
1. Send an email to ti-cares@ti.com with Cc: to julie.villand@asfg.mx  
2. Subject line: TI-Nspire CAS Student software renewal procedure 
3. Copy and paste the below message into the body of the email and fill in your license number and your first and 

last name.  Your license number should be 30 digits!  See the attachment to know where to find it.  Keep the 
Laredo, TX address as you see below.  
 

Texas Instruments Support, 

 I am switching my software for my TI-Nspire CAS calculator to a new computer.  I need a new 

license number to allow for this to be installed.  My current license number is ______________15 

digits_______________.  My address is 5802 Bob Bullock C1 PMB 014-043, Laredo, TX 78041 

 

Thank you, 

Your name 

 
 
 
 

4.  Where do you find your license number?   
 
 
 

 
 
 
 
 
 
 
 
 
 

5. Keep the reply email with the new license number in a safe place.  In August, in your math class, and on your 
new Macbook, you will click on the software as a group and enter the new license number.  So do not misplace 
the reply email. 

6. Unfortunately, Texas Instruments is not able to update licenses if they were lost or misplaced.  In this case, you 
would need to purchase a new license.  We are currently looking for a supplier to recommend to you of where 
to purchase 

7. If you get an unexpected answer from Texas Instruments regarding your license you can either contact 
rafael.delacruz@asfg.mx or julie.villand@asfg.mx and we will try and troubleshoot the issue with you. 

8. This is a very important process for the continued use of your software for your 10th grade year.  Please follow 
the directions carefully. 
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